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Enel Proceedings & Photos

LU o

COMPLAINS OF CONSUMER INTERACTION MEETING HELD ON.16.12.2093, AT CITY SUB DIVISION-

Proceedings of the Consumer Interaction Meeting held in the premises of City Sub Division-I1f on Dated.16.12.2023 {Saturday)

,GESCOM KALABUARGI
__OFFICIAL'S PRESENT IN THE MEETING
, . Sub-

Name Designation divison/Unit
SriVishwanathreddy |AEE(Ele) CSD-11
StiPramod AAD CSD-111
Sri.Praveen AE(Ele) Section Officer | Unit No.07
SriLakhansing AE(Ele) Section Officer | Unit No.08
Srt’.Sl’x:u‘axg};zp;m AE{Ele) Section Officer UnitNo.12
Md.Ateeque AE(Ele) Sectlon Officer | Unit.No.17
Khaja Hussain JE(Ele}/JTA CSh-ii

11:00AM 0 01:30PM to solve the Issues of consumer coming under CSD-11 office,

At the outset the Asst. Executive
Officers and Consumers for the

GESCOM Kalaburgi.

Engineer(Ele), 0&M City Sub-Division-I1] GESCOM ,Kalaburgi welcomed all the
meeting & Reviewed in detail.

The Following Issues of the Consumer were discussed & resolved,

St.No. Unit.No. Name of the Consumer R.R.No/A/cld Nature of Remarks
; Unit17 Subhut Muneer W/o 5745053657 Grahajyoti Scheme [Provided the clarification of New Bill to Consumer & resolved
Mohammed clarification the same
e Grahajyoti Scheme |Provided the clarificati n of New Bill to Consumer & reyolved
2 Unit-08 Merakhan S/ Osman khan 3523829169 ! Iy X ] ¢ o o ew Billto bonsumer & resolved
clarification the same
3 Unit-08 Shak S/0 Abdul Gafur 7689288720 Digit Problem AEE(Ele) sulved the same by changing the digit in poreat,
4 Unit-t1i Md‘S‘m’ Afroz s/0 5989205068 Digit Problem AEE(Ele) solved the same by changing the digit in purtal.
Mohammed Abdul :
. Anwarl Begum W/o e R instructed t AAQ, arrange to bring FR frum concerned Section
S Unit-07 Mohammed Gouse 8585168502 Door Lock and generate the bill and Arrange to serve the bifl 1o Consumer
Instructed t Concerned Section for replaving the MNR mce(‘:-"rm
4 Unit-17 Santosh kumar 28728 R&R by new meter, and issued the bill w the Comsumer on avarag:
basis,
Instructed 1o Concerned Section fur replacing the MNK seetos
7 Hnit-08 Md.Khan 20439100 MNR by new meter, and issued the Lill w the consum varage
i i . - oemse e,
; nit-12 Abdul Rabim $/0 Wahid 1657491000 Bill Not Issued | 1nstructed o Concerned Sectionfif to Bong the FR and arrange
! smiteia shakeel throuph SBM for Bill Generate. And same day issued the biil 10 Consumer
9 Unit-12 Mazhar Bagu S/o Sardar 1172591000 Bill Notissued | 00 ien 0 Concerned Section/PAR 10 bring the £R ang arrange
Patel through SBM for Bill Generate. And same day issued the bifl to consumer
. Bill Not Issued g )
10 Unit-i2 Mahammed frfan 321472712 through SBM Instructed to Concerned Section/MR to bring the FR and arrange
B g, !:r Bill Generate. And same day issued the bill 1o consumer

The Mecu’ng wis concluded at 01:30PM

Copy submitted fur kind in

formation:

Assistant Executive Er

ineer(Ele)

O&M City Sub-Dividion-1{}
GESCOM Kalaburagi

* The Chief Engincer (Blocty) Corporate planning, GESCOM Kalaburagi.
* The Superintending Enpineer (Ele) O&M Circle GESCOM Kalaburagi.

s The Enecutye Engineeer(Ele) O&M City Division GESCOM Kalshuragi.
MEJOC

b




GULBARGA ELECTRICTY SUPPLY COMPANY LIMITED /22—

(Wholly owned by Govt. of Karanataka undertaking )

Mobile No: 94808400905

gIN :1{040 10KA20C 28GC030436
“;n;ml ID:aeecsd‘t@gmail com
e sxte:www.gescom.karnataka.gov.in

Office of the
Asgsistant Executive I’inginccr(ﬁ!c),
O&M CSD-4 GESCOM, Industrial egtate,
MSK mill road, KALABURG!~585102.

No: AEE/AE-T/CSD-IV/KLB/2023.24 | ABOL pate: 49 -1 TALS
I OFFICIAL’S PRESENT IN THE MEETING
—— Name Designation Sub-Division/Unit
Sri.Ajeem Pasha AEE CSD-1V
Sri.Pavan Kumar AAQ CSD-1V
Sr !.Sidra mappa AE(Ele) Section Officer Unit-06 —
Sri.Bapugouda AE(Ele) Section Officer Unit-16 J
Sri.Bhushankumar | AE(Ele) Section Officer Unit-13
Sri. Srinivas AE(Ele) Section Officer Unit-14
Sri.Abdulwasim AE(Ele) Section Officer Unit-15

Pr.oc.eedin_gs of the Consumer Interaction Meeting held in the premises of O&M City Sub
Division- IV on Dated. 16.12.2023 (Saturday) @ 03:30 PM to 05:30 PM to solve the issues of
consumer coming under the jurisdiction of O&M CSD-IV office, GESCOM, Kalaburagi.

At the outset the Asst. Executive Engineer (Ele), O&M City Sub Division- 1V, GESCOM,
Kalaburagi welcomed all the Officers and Consumers for the meeting & Reviewed In detail.

The Following Issues of the Consumer were discussed & resolved.

Sl.No. | Unit No. Name of the A/c 1d/ RR No./ Nature of Remark
Consumer Mobile No. Complaint
Shri The consumer
Chandrashekhar, 9085957410 Enquired about Explained &
. TPV Rl xplained &
01 Unit-14 KHBGCHC;IOHY (M.No. 7289898839) 51;;3 i‘;/s::(}.‘s Resolved.
1" | Smt.Surendra The consumer
02 Unit-15 S/o Rajapp, 7402089199 Enquired about Explained &
- Hiraur Glb (M.No. 7899956500) | not getting bill Resolved.
in SBM.

Meeting was concluded at 05:30PM.

AsstoExt
O&M, CSD-1V, GESCOM,
Kalaburgi.
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
(Wholly Owned by Govt. of Karnataka)

Phone No :( 08477) 202844
E-mail acealand@email.com

Website: www.gescom, kagmatuka.gov.in

Office of the,
Asst-Executive Engineer El
O8&M Sub-Division,Aland

Pin Code.585 302.

No. AEE/AE(T)/ALD/2023-24/ 24 Y F - U & Date: |4 « )2 -222-73

To,

The Executive Engineer (Ele)
O&M Division -

GESCOM KALBURGI

Sub: Submission of Consumer Interaction meeting proceeding
conducted on 16.12.2023 - Reg.

k*kk

Adverting to the above, I would like to state that, the Consumer
Interaction meeting conducted on dated 16.12.2023 at 11:00 AM at Aland
sub-division.

I am here with enclosing the details of meeting proceedings and are as
follows.

1. The méeting proceedings with Photo Copies.
2. The attendance

This is for your kind and further needful action.

Your’s Faithfully.,

\

Asst Exec@@%ﬁn/gineer (ED),

O&M Sub-Division Aland
TEOONE TORFAFTE WHONOITD ()
BOODF @3) Teud voT-Deert
N.OX5.50, 8903

The Superintending Engineer Ele, O&M Circle GESCOM Kalaburgi.

Copy Submitted for kind information to:

OC/MF
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